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For 25 years, the Memories Unlimited family has been
providing sensitive, compassionate, and carefully researched
bereavement tools for caregivers to use to help families who
experience a loss. We have crafted beautiful expressions
of empathy and psychological support for the families
experiencing the loss and for the caregivers, who give so much
of themselves while supporting them. Our items are padded
and huggable and most have ribbon ties, which not only make
them attractive, but signify closure when tied, and allow one
to open up to the memories and feelings within as they are
opened. This same thoughtfulness has been carried through
in the development of the many support tools we offer for
helping to complete the continuum of care for bereavement
support, options for respectful disposition, and the importance
of memory-making and validation.

We believe respectful care and dignified handling of loss, be
it pregnancy, pediatric, or adult, are essential elements for the
whole healing of the mother’s, family’s, and caregiver’s well-
being. Our family will continue our mission of innovating
and developing bereavement support items to help empower
“care-givers” with the tools they need to give excellent care to
their patients, and to ensure he or she is proud of and confident
in the continuum of care they are able to offer on behalf of
their facility. We've been working with hospitals all along to
provide more than clinical care; we hope to help institutions
to continue to be leaders in providing excellent comfort and
bereavement care.

Bereavement support is some of the most important and
life-impacting work a caregiver will do in his or her career;
please allow our family to help ease the burden. By infusing
the intention of love in all we do, we hope each caregiver feels
our support as they help and guide the families in their care.
Loss and the accompanying emotions make for an individual
journey for everyone involved, and we believe having trusted
tools creates a sense of care patients feel, which gently leads
them through their first steps in healing, and thoughtfully
reminds them that...
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THE PREMIUM COMPLETE MEMORY BOX™

Infant Loss
From 20 weeks to newborn (up to 11 Ibs.)
Box Size: 91/2"x 8"x 31/2" 0.d.

| .".." 4. —

The Premium Complete Memory Box is one inch deeper than all other Memory Boxes. It is a huggable, padded, creamy
white brocade fabric-covered box that contains: Gown and Cap, Sachet Heart Pillow, Baby’s Prints Card, Baby Data
Card, Wisp of Hair Card, Condolence Card with Envelope, Resource Card, Mail Preference Card, Explanation Card,
I Will Remember... Mother’s Journal, and Premium Keepsake Impressions Kit (see pages 27-28 for full description),
and Staff Checklist. The Gown is full-length, front-opening with bell sleeves and a satin ribbon drawstring hem. The
Premium Complete Memory Box comes individually shrink-wrapped in assorted sizes and is available in English or Spanish.
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™ Memories Unlimited, Inc.

THE PREMIUM COMPLETE MEMORY BOX

When ordering: Please specify size and language preference.
ENGLISH SPANISH

Creamy Brocade Fabric 503__E-W 503__S-W

w/White Ribbon
GOWN SIZE APPROXIMATE WEIGHT GOWN LENGTH ENGLISH SPANISH
Extra Extra Extra Small up to 11b. 8 inches 503111E-W 503111S-W
Extra Extra Small up to 2 Ibs. 9 inches 50311E-W 50311S-W
Extra Small up to 3 Ibs. 11 inches 5031E-W 5031S-W
Small up to 4 Ibs. 14 inches 5032E-W 5032S-W
Medium 4-6 Ibs. 16 inches 5034E-W 5034S-W
Large 6-8 Ibs. 20 inches 5036E-W 50365-W
Extra Large 8-9 Ibs. 21 inches 5038E-W 50385-W
Extra Extra Large 9-11 Ibs. 23 inches 5039E-W 5039S-W
QUANTITY EACH PRICE LOT PRICE
1 $58.78
12 $57.78 $693.36
18 $56.88 $1023.84
24 $56.08 $1345.92
36 $55.38 $1993.68
48 $54.78 $2629.44
60 $54.28 $3256.80
100+ $53.78 $5378.00

To enhance your Premium Complete Memory Box, consider adding;:

0 Sterling Silver Charm A Heart to Remember - see page 24

© Preshand Inserts in corresponding sizes - see pages 18-21

Keep in mind, the air-dry molding material inside these Kits have a “best if used by” date. Contact us for more details.
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THE DELUXE COMPLETE MEMORY BOX™

Infant Loss
From 20 weeks to newborn (up to 11 Ibs.)
Box Size: 91/2"x 8"x 21/2" o.d.

The Deluxe Complete Memory Box is a huggable, padded, watermarked fabric-covered box that contains two outfits
(one for dressing baby in the hospital, the other for burial or a keepsake): Poncho and Cap, Smock and Cap, Blanket,
Sachet Heart Pillow, Baby’s Prints Card, Baby Data Card, Wisp of Hair Card, Condolence Card with Envelope,
Resource Card, Mail Preference Card, Explanation Card, I Will Remember... Mother’s Journal, and Staff Checklist.
The Deluxe Complete Memory Box comes individually shrink-wrapped in assorted sizes and is available in English
or Spanish.
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™ Memories Unlimited, Inc.

THE DELUXE COMPLETE MEMORY BOX

When ordering: Please specify size, language and color preference.

ENGLISH SPANISH ENGLISH SPANISH
Pastel Green Fabric 504__E-P 504__S-P Dark Teal Fabric 504__E-D 504__S-D
; w/Matching Ribbon w/White Ribbon

CLOTHING SIZE APPROXIMATE WEIGHT ENGLISH SPANISH
Extra Extra Extra Small up to 1 1b. 504111E-_ 504111S-_
Extra Extra Small up to 2 Ibs. 50411E-_ 50411S-_
Extra Small up to 3 lbs. 5041E-_ 5041S-_
Small up to 4 lbs. 5042E-_ 5042S-_
Medium 4-6 Ibs. 5044E-_ 5044S-_
Large 6-8 Ibs. 5046E-_ 50465-_
Extra Large 8-9 Ibs. 5048E-_ 50485-_
Extra Extra Large 9-11 Ibs. 5049E-_ 5049S-_ (No Blanket with XXL)
QUANTITY EACH PRICE LOT PRICE

1 $51.58

12 $50.58 $606.96

18 $49.68 $894.24

24 $48.88 $1173.12

36 $48.18 $1734.48

48 $47.58 $2283.84

60 $47.08 $2824.80

100+ $46.58 $4658.00

To enhance your Deluxe Complete Memory Box, consider adding:

O Deluxe Keepsake Impressions Kit to match - see pages 27-28
O Sterling Silver Charm A Heart to Remember - see page 24
O Preshand Inserts in corresponding sizes - see pages 18-21
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THE ARTISAN COMPLETE MEMORY BOX™

Infant Loss
From 20 weeks to newborn (up to 11 lbs.)
Box Size: 91/2"x 8"x 21/2" o.d.

per Memory Box with an upgraded twist. The Artisan Complete Memory Box offers two size specific clothing sets (one for dressing
baby in the hospital, the other for burial or a keepsake): Poncho and Cap, Smock and Cap, Blanket, Sachet Heart Pillow,
Baby’s Prints Card, Baby Data Card, Wisp of Hair Card, Condolence Card with Envelope, Resource Card, Mail
Preference Card, Explanation Card, I Will Remember... Mother’s Journal, and Staff Checklist. The Artisan Complete
Memory Box comes individually shrink-wrapped in assorted sizes and is available in English or Spanish.
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™ Memories Unlimited, Inc.

THE ARTISAN COMPLETE MEMORY BOX

When ordering: Please specify size, language and color preference.

ENGLISH SPANISH ENGLISH SPANISH
Garden Fleck 554__E-GF 554__S-GF White Heart & Swirl 554__E-WS 554__S-WS
Hand-crafted Paper Hand-crafted Paper
w/White Ribbon w/White Ribbon
CLOTHING SIZE APPROXIMATE WEIGHT ENGLISH SPANISH
Extra Extra Extra Small up to 11b. 554111E-__ 554111S-__
Extra Extra Small up to 2 Ibs. 55411E-_ 55411S-__
Extra Small up to 3 Ibs. 5541E-__ 5541S-_
Small up to 4 Ibs. 5542E- 5542S-
Medium 4-6 1bs. 5544E-__ 5544S-__
Large 6-8 1bs. 5546E-__ 55465-__
Extra Large 8-9 Ibs. 5548E-__ 55485-__
Extra Extra Large 9-11 Ibs. 5549E- 5549S- (No Blanket with XXL)
EACH PRICE
$42.18 No quantity discounts offered.

To enhance your Artisan Complete Memory Box, consider adding:

. Keepsake Impressions Kit - see pages 27-29
. Sterling Silver Charm A Heart to Remember - see page 24
. Preshand Inserts in corresponding sizes - see pages 18-21
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THE BASIC COMPLETE MEMORY BOX™

Infant Loss
From 20 weeks to newborn
Box Size: 91/2"x 8"x 21/2” o.d.

{
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The Basic Complete Memory Box is a huggable, padded, Hand-crafted Paper-covered Box that includes: one-size
Poncho and Cap, Sachet Heart Pillow, Sympathy Card with Resources on the back, Card for Baby’s Prints, Baby
Data Card, Explanation Card, Small Re-sealable Plastic Bag for a wisp of hair, I Will Remember... Mother’s Journal,
and modified Staff Checklist. The Basic Complete Memory Box comes individually shrink-wrapped and is available
in English or Spanish.
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™ Memories Unlimited, Inc.

THE BASIC COMPLETE MEMORY BOX

When ordering: Please specify language and color preference.

BASIC COMPLETE MEMORY BOX ENGLISH SPANISH
Aqua Hand-crafted Paper 5060E-A 5060S-A
w/Matching Ribbon
Natural Hand-crafted Paper 5060E-N 50605-N
w/Dark Green Ribbon
Green Hand-crafted Paper 5060E-G 5060S-G
w/White Ribbon
EACH PRICE
$31.98 No quantity discounts offered.

To enhance your Basic Complete Memory Box, consider adding:

O Keepsake Impressions Kit - see pages 27-29
O Sterling Silver Charm A Heart to Remember - see page 24
. Preshand Inserts - see pages 18-21

MEMORIES UNLIMITED, INC - P: 3604919819 - I: 3604919827 « INFO@MEMORIESUNLIMITED.COM » WWWMEMORIESUNLIMITED.COM 11



THE PREMIUM MEMORY BOX™-BOX ONLY
THE DELUXE MEMORY BOX™-BOX ONLY

The Memory Box - Box Only is a padded and huggable
bereavement tool that provides a treasured keepsake
to a bereaved family. An English Explanation Card is
included inside each Memory Box. Complimentary
Spanish Explanation Cards may be included with
your order upon request and are packaged as a side
item for each Box ordered. The Memory Box - Box
Only offers a consistent and bereavement-appropriate
way to present the components needed for creating a
customized bereavement kit.

THE PREMIUM MEMORY BOX - BOX ONLY THE DELUXE MEMORY BOX - BOX ONLY
Box Size: 91/2"x 8"x 31/2" o.d. Box Size: 91/2"x 8"x 21/2" o.d.
(one inch deeper than other Memory Boxes)

5030X-W  Creamy Brocade Fabric 5050X-D  Dark Teal Fabric
w/White Ribbon “ w/White Ribbon

] 5050X-P  Pastel Green Fabric
w/Matching Ribbon

QUANTITY EACH PRICE LOT PRICE QUANTITY EACH PRICE LOT PRICE
1 $38.28 1 $34.48

12 $37.28 $447.36 12 $33.48 $401.76

18 $36.38 $654.84 18 $32.58 $586.44

24 $35.58 $853.92 24 $31.78 $762.72

36 $34.88 $1255.68 36 $31.08 $1118.88

48 $34.28 $1645.44 48 $30.48 $1463.04

60 $33.78 $2026.80 60 $29.98 $1798.80
100+ $33.28 $3328.00 100+ $29.48 $2948.00

To enhance your Memory Box-Box Only, consider adding:

Bereavement Literature Packets and Bereavement Cards - see pages 22-23
Specialty Components - see page 24

I'Will Remember...Mother’s Journal and/or Memory Journal- see page 26
Keepsake Impressions Kit - see pages 27-29
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THE ARTISAN MEMORY BOX™-BOX ONLY
THE BASIC MEMORY BOX™-BOX ONLY

THE ARTISAN MEMORY BOX - BOX ONLY THE BASIC MEMORY BOX - BOX ONLY

Box Size: 91/2"x 8"x 21/2" o.d. Box Size: 91/2"x 8"x 21/2" o.d.

G Hand-crafted P
5500X-WS White Heart & Swirl Hand-crafted Paper - 5070X-G w;exlhit:rlliibg(?n Sl
w/White Ribbon .‘
5070XN Natural Hand-crafted Paper
o g = ; 1 2 Dark Green Ribb
5 5500X-GF Garden Fleck Hand-crafted Paper /R e ben
Ul Bl o 5070X-A Aqua Hand-crafted Paper
i w/Matching Ribbon
EACH PRICE EACH PRICE
$27.88 $24.28

No quantity discounts offered.

No quantity discounts offered.

To enhance your Memory Box-Box Only, consider adding:

Custom Options - see page 32
Preshand Inserts - see pages 19-21
MemoryCard - see page 25
Memorial Card - see page 25
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THE MEMENTO BOX™
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THE MEMENTO BOX

Pediatric and Adult Loss
Box size: 12"x 9 3/4"x 4" o.d.

The Memento Box, offered as Box Only, is the largest of the Memories Unlimited, Inc. Family of Boxes. It provides a dignified means of returning personal
effects to the family after a loss and is used for the safekeeping of larger treasured keepsakes. The Memento Box can also be given to patients (children or
adults) who experience an extended stay at the facility, providing a place to store a Memory Journal, Keepsake Impressions Kit, cards and photos from
friends and family. The Memento Box has the same design as the Memory Box, but is larger to accommodate more items. An Explanation Card in English
is inside each Memento Box ordered. Spanish Explanation Cards are complimentary and available upon request at the time an order is placed.

MEMENTO BOX ITEM NUMBER QUANTITY EACH PRICE
Pastel Green Fabric 6300X-P 1 $46.58
w/Matching Ribbon 36 $44.88

60 $43.78
100+ $42.18

3 ! Natural Hand-crafted Paper 6100X-N 1 $40.78
w/Dark Green Ribbon 36 $39.08

60 $37.98
100+ $36.38

To enhance your Memento Box, consider adding;:
Memory Journal - see page 26

MemoryCard - see page 25

Bereavement Literature Packets - see page 22
Bereavement Cards - see page 23

Specialty Components - see page 24
Keepsake Impressions Kit - see pages 27-31
Custom Options - see page 32
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THE PERSONAL MEMORY BOX™
THE ADOPTION MEMORY BOX™

™ Memories Unlimited, Inc. : ™ Memories Unlimited, Inc.

THE PERSONAL MEMORY BOX THE ADOPTION MEMORY BOX

For Aftercare Support For Birth and/or Adoptive Families

Box Size: 91/2”"x 8"x 2 1/2” o.d Box Size: 9 1/2"x8"x 2 /2" o.d

The Personal Memory Box offers a “second chance” to provide families with The Adoption Memory Box provides a thoughtful and caring way for staff
a lasting keepsake of their Infant after the loss has occurred. This Box has to support the adoption process. It gives Birth and/or Adoptive Families
been designed for use when the opportunity to use a Complete Memory something to take home, a place to keep mementos of their baby’s unique
Box at the time of loss has been missed, making some of the contents of the beginning and to record the hopes and dreams of a lifetime touched by
Complete Memory Boxes impractical. The Personal Memory Box includes: a thought-filled journey. It is a sensitive keepsake for the Birth Mother
Condolence Card with Envelope, Baby Data Card, Verse Card, Resource and a wonderful way to honor the bonds linking the hearts and lives of
Card, Explanation Card, Mail Preference Card, Sterling Silver Charm the Adoptive Family. The Adoption Memory Box comes shrink-wrapped
A Heart to Remember, I Will Remember... Mother’s Journal, and Sachet and includes: a matching padded Memory Journal, Sterling Silver Heart
Heart Pillow. These components make this Memory Box an ideal tool for Charm, Baby Data Card, Large Prints Card, Wisp of Hair Card, Sachet
aftercare, to provide a place for personal effects, while helping to begin the Heart Pillow, Resource Card, Adoption Certificate, Unique Beginnings
grieving process. Booklet, Mail Preference Card, Treasure Card with Envelope (for staff

to sign and present to family), and Staff Checklist.

DELUXE PERSONAL MEMORY BOX THE ADOPTION MEMORY BOX
Pastel Green Fabric Natural Hand-crafted Paper
w/Matching Ribbon 5 w/Dark Green Ribbon
ENGLISH SPANISH EACH PRICE ENGLISH SPANISH EACH PRICE
5040E-P 5040S-P $47.18 7100E-N 7100S-N $47.38

BASIC PERSONAL MEMORY BOX

Natural Hand-crafted Paper
¥ w/Dark Green Ribbon

ENGLISH SPANISH EACH PRICE

To enhance your Adoption Memory Box, consider adding:
5040E-N 5040S-N $40.38 . The Keepsake Impressions Kit - see pages 27-31
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TINYHEART™

TINYHEART
Early Pregnancy Loss less than 20 weeks* =
Heart Size: 5"x4%"0.d. -

TinyHeart discreetly holds a miscarriage remains container and offers respectful disposition options |
for a pregnancy loss occurring less than 20 weeks. TinyHeart serves as a validating and supportive "

bereavement tool for an admitted patient experiencing a loss in a facility setting, or when it is provided
as a sensitive component in a take-home miscarriage kit to provide patients with a discreet and
respectful way to transport tissue remains when returning to the facility. The Sachet Heart Pillow,
lightly scented with baby powder aroma, may be placed on top of the bundle or tissue container (not
included) to cushion movement and act as a visual buffer. TinyHeart may be buried as a whole, or the
tissue container may be removed for burial or cremation, leaving TinyHeart and the sachet heart pillow
as special keepsakes. TinyHeart interior is approximately 3%4” diameter x 4%4” high to hold a fetal tissue
bundle or container supplied by the hospital. Made of earth-friendly, Natural Hand-crafted Paper with
a paddid lid, TinyHeart includes a Sachet Scented Heart Pillow, ID label, and Staff Checklist. Please
refer to your state guidelines and/or local funeral home for burial regulations.

TINYHEART PRODUCT NUMBER EACH PRICE
Natural Hand-crafted Paper 9300 $9.98
w/Sachet Heart Pillow

* For an early pregnancy loss needing more space for fetal remains, the Extra Small Preshand Insert may be an appropriate consideration - see page 21

To offer further support, please consider:
The Remembrance Box - see page 17
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THE REMEMBRANCE BOX™

Memories Unlimited, Inc.

THE REMEMBRANCE BOX
Early Pregnancy Loss up to 20 weeks*
Box size 61/2"x 5"x 11/2" o.d.

The Remembrance Box is designed specifically for losses occurring at an early gestational stage. This

smaller sized Box contains materials to provide bereavement support to patients when items such E&
as infant clothing and closer-to-term loss literature would not be appropriate. The Remembrance
Box has literature and resources especially written for early pregnancy loss and although it is much
smaller than a Memory Box, it is large enough to accommodate an Oval Keepsake Impressions Kit.
The Remembrance Box includes: The Remembrance Journal, Sterling Silver Charm A Heart to
Remember, Sachet Heart Pillow, Baby’s Prints Card, Condolence Card with Envelope, specialized ey
Resource Card, and Panel Card. The Remembrance Box comes individually shrink-wrapped and

is available in English or Spanish.

When ordering: Please specify language and color preference.

REMEMBRANCE BOX ENGLISH SPANISH QUANTITY EACH PRICE
3 1 Natural Hand-crafted Paper 5020E-N 5020S-N 1-99 $30.58
w/Dark Green Ribbon 100+ $29.98
Yellow Hand-crafted Paper 5020E-Y 5020S-Y 1-99 $30.58
w/White Ribbon 100+ $29.98
Pastel Green Fabric 5020E-P 5020S-P 1-99 $30.58
w/Matching Ribbon 100+ $29.98
Dark Teal Fabric 5020E-D 5020S-D 1-99 $30.58
w/White Ribbon 100+ $29.98

To offer further support, please consider:

* TinyHeart - see page 16
* The Extra Small Preshand Insert may be an appropriate consideration - see page 21
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™ Memories Unlimited, Inc.

The Next Step In Bereavement Care. ..
The\pM){M{System (preh-schand)

was developed to help provide caregivers with a dignified, respectful, sensitive, and practical way of managing the Presentation and Handling of the
infant when a loss occurs.

The\gMentu tion portion of this System was developed for the Parents. It provides them with the comforting memory of their infant cradled in a
Rattan-looking Basket (rather than in an isolette), giving a less clinical and warmer last image of their infant in the hospital and a gentle setting for photos.

The A4 ling portion of the System was created with the Staffin mind. The Handling Carriers, together with the Inserts (which provide a place for
the baby to lay-and subtly fit into the Baskets for presentation then become the final resting place), enable the caregiver to confidently transport the baby
through public areas to the morgue/ pathology with discretion, respect and dignity.
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USING THE PRESHAND SYSTEM

Presentation...

Suggest taking photos during the
Presentation phase while the baby
is surrounded in a soft setting.

-
-~

L 5 _,_:‘

Nestle base of Insert and baby Present baby in Preshand
on Nesting Filler. Arrange the Presentation Basket to the
fabric Coverlet to create a soft  family.

setting.
Handling...
\‘-
[ [
[
L
I _ D
Fl m
In staff area, remove Insert Prepare baby, fold Coverlet Secure Insert lid with the Place Insert containing the Transport the baby with
with baby from Basket. over baby. Place any ribbon ties and fill out Insert baby inside Handling Carrier.  confidence throughout facility.
keepsakes inside the ID card located on the Secure bag.
Memory Box™. end of Insert base.

These steps may be done in reverse for families requesting to visit with the infant after the initial process. If

the baby dies in the parent’s arms, the baby may be placed in the Insert and Basket before leaving the room.

To view the Preshand System demonstration,
please visit www.memoriesunlimited.com/fern and type in the case-sensitive

user name: newcatalog password: newcatalog

The demonstration is hosted on a private link, please check with your hospital IT administrator if you are unable to open

the link, or try viewing it from another device.

MEMORIES UNLIMITED, INC -« P: 3604919819 - I: 3604919827 « INFO@MEMORIESUNLIMITED.COM » WWWMEMORIESUNLIMITED.COM
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PRESHAND™ STARTER SYSTEM
PRESHAND™ PRESENTATION BASKETS

PRESHAND STARTER SYSTEM

All the Preshand System tools needed to complete the next steps in bereavement care are offered at a special value. The Presentation Baskets with Nesting
Fillers and the Handling Carriers are reusable. The Preshand Inserts are for one-time use and can be reordered in sizes as needed. Includes a DVD
demonstration of the Preshand System and the following items:

(1) Small and (1) Large Presentation Basket; each with Nesting Filler (1) 3 pack Medium Inserts

(1) Small and (1) Large Handling Carrier (1) 3 pack Large Inserts

(1) 3 pack Extra Small Inserts (1) 3 pack Extra Large Inserts

(1) 3 pack Small Inserts (1) Preshand demonstration DVD for educational use

PRESHAND STARTER SYSTEM PRICE

9050 $649.98

THE PRESHAND PRESENTATION BASKET
& NESTING FILLER™

Each Presentation Basket includes a Nesting Filler designed to snugly nestle
three Insert size options in the Small Basket, and two Insert size options in the
Large Basket. The Large Basket has a removable hood secured by Velcro® and
the Small Basket fits inside the base of the Large Basket for easy storage. Both
Baskets are woven with white flexible resin in a rattan-looking design that is
durable and easy to clean. Proportionately sized Nesting Fillers, which can be
spot cleaned, are included with each Basket. The Nesting Filler accommodates
and nestles the size of the Inserts needing to be used with the Presentation
Basket. Both Basket and Nesting Filler are reusable.

PRESENTATION BASKET EACH PRICE

9120 Small Presentation Basket
w/ Small Nesting Filler $70.28

For use with Extra Small, Small and Medium Inserts

9140 Large Presentation Basket
w/ Large Nesting Filler $90.58

For use with Large and Extra Large Inserts
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PRESHAND™ INSERTS

PRESHAND™ HANDLING CARRIERS

THE PRESHAND INSERT™

Preshand Inserts are made of Natural Hand-crafted Paper with Dark Green
Ribbon and are available in five sizes to coordinate with the recommended
sizing for the Memory Boxes. Each Insert has a patient ID Card, for name and
date, on the end of the Insert base. It includes an appropriately sized fabric
Coverlet, and a Verse Card designed to help with Staff closure. Made with an
impermeable layer that helps to maintain integrity and retain fluids, the Inserts
store easily in the required low temperature of pathology/morgue storage
units and are stackable. Constructed with eco-friendly paper, the Preshand
Inserts are suitable for cremation and are for single use only. Sold as a 3-pack
of the same size.

FRAGILE,

LSRN WITH gy

THE PRESHAND HANDLING CARRIER™

The Handling Carriers are made of Dark Green nylon fabric with “Fragile,
Handle with Care” printed on the outside for discreet transport. Offered
in two different sizes to accommodate all Insert size options, each Carrier
includes dual zippers and a Velcro® handle grip. The Large Handling
Carrier includes a removable shoulder strap. A place to identify the using
department name and location can assist with the Handling Carrier’s
return if left behind. The Preshand Handling Carrier Bags fold flat for
storage, can be wiped clean or washed, and are reusable.

INSERT  SIZE SPECIFICATIONS 3-PACK PRICE HANDLING CARRIER EACH PRICE
(Approximate Weight/Interior Insert Length)
9310 Extra Small* up to 3 Ibs / 6 Y2 inches $62.18 9530 Small Handling Carrier $31.08
For use with Extra Small, Small and Medium Inserts
9320 Small 3-41bs. / 8 Ya inches $71.38
9550 Large Handling Carrier $41.88
9340 Medium 4-61bs. / 9 % inches $82.98 For use with Large and Extra Large Inserts
9360 Large 6-8 Ibs. / 15 inches $113.68
9380 Extra Large 8-121bs. / 20 inches $147.48

In states where permitted, families appreciate the dignity of the Preshand Insert when
transporting their infant for a home burial (please refer to your state requlations). For
infants transported to a funeral home, parents can take comfort knowing their baby is
safely held inside the Preshand Insert and in its final resting place.

*For a loss smaller than the Extra Small Preshand Insert, please consider:
TinyHeart - see page 16

MEMORIES UNLIMITED, INC - P: 3604919819 - I: 3604919827 « INFO@MEMORIESUNLIMITED.COM » WWWMEMORIESUNLIMITED.COM

21



BEREAVEMENT LITERATURE PACKETS

When Literature Packets are included with the Memory Box as a Box Only or Memento Boxes, they help provide an

expression of caring support for families. If you would like your Literature Packets assembled inside

your Memory Box Only or Memento Boxes, please contact us.

DELUXE LITERATURE PACKETS
For Baby

For Baby Includes: Embossed Condolence Card with Envelope, Baby’s Prints
Card, Baby Data Card, Wisp of Hair Card, Resource Card, and Mail Preference
Card (to take the mother’s name off mailing lists).

The Baby Data Card and Baby’s Prints Card are sized to fit inside interior
panel frames of the Memory Box or the Memento Box.

DELUXE LITERATURE PACKET FOR BABY

ENGLISH SPANISH EACH PRICE

Sized for Memory Box 5130E 5130S $5.18
Sized for Memento Box 5135E 5135S $5.18

DELUXE LITERATURE PACKETS
For Loved One Of Any Age

For Loved One Includes: Embossed Condolence Card with Envelope,
Embossed Anniversary Card with Envelope, Loved One Data Card, Verse
Card, and Wisp of Hair Card or larger Lock of Hair Card.

The Loved One Data Card and Verse Card are sized to fit inside the interior
panel frames of the Memory Box or the Memento Box.

DELUXE LITERATURE PACKET FOR LOVED ONE OF ANY AGE
W/ WISP OF HAIR CARD

ENGLISH SPANISH EACH PRICE

Sized for Memory Box 6135E 61355 $5.18
Sized for Memento Box 6130E 6130S $5.18

DELUXE LITERATURE PACKET FOR LOVED ONE OF ANY AGE
W/ LOCK OF HAIR CARD

ENGLISH SPANISH EACH PRICE

Sized for Memory Box 6136E 61365 $6.18
Sized for Memento Box 6131E 6131S $6.18

For verbiage on the copyrighted Embossed Condolence and Embossed Anniversary cards, please see Bereavement Cards section, page 23.
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BEREAVEMENT CARDS

EMBOSSED BIRTH DAY CARDS

Sending this card to the family is a thoughtful way of recognizing the “Birth
Day” of the Loved One and letting them know you care the following year(s).

Outside verse reads: May you find comfort in the precious and cherished memories
you treasure on this special birthday.

Inside: Thinking of you. ©

Birth Day Cards ENGLISH SPANISH PRICE
w/ Envelopes (12 each) 5114E 5114S $13.58

EMBOSSED CONDOLENCE CARDS

This card is a gentle expression of sympathy and a sensitive way to personally
express the caregiver’s sentiments at the time of a loss.

Outside verse reads: When someone comes into our lives...and they are too
quietly and quickly gone, they leave footprints on our hearts...and their memory
stays with us forever.

Inside: Our thoughts are with you. ©

Condolence Cards ENGLISH SPANISH PRICE
w/ Envelopes (12 each) 5110E 5110S $13.58

EMBOSSED ANNIVERSARY CARDS

On the anniversary of the Loved One’s death, this card can be signed and
sent to the family to let them know that you also remember their loss which
can be a precious and empathetic component of aftercare.

Outside verse reads: For each tear of sadness shed, In the year that has passed,
May a sweet memory comfort your heart.

Inside: (blank). ©

Anniversary Cards ENGLISH SPANISH PRICE
w/ Envelopes (12 each) 5112E 5112S $13.58
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SPECIALTY COMPONENTS

These items can be used with either the Memory Box or the Memento Box to help
enhance a program, or customize a department’s bereavement needs.

STERLING SILVER CHARM

Genuine sterling silver, A Heart to Remember is sewn onto a small card with a pastel green
ribbon. By snipping the ribbon and putting the Heart Charm on a necklace, a Mother

A ey ol can keep the memory of her baby close to her own heart in a discreet and beautiful way.
= ¢ Given as a special token to recognize a loss during October for Remembrance Month,
Remen ey : offered to a mother during a facility-wide memorial, or added to any Memories Unlimited

Memory Box or Memento Box, A Heart to Remember Charm is a beautiful item to help
support a bereaved Mother.

ENGLISH SPANISH EACH PRICE

™ Memories Unlimited, Inc..

Sterling Silver Charm
A Heart to Remember 5300E 5300S $7.48

LOCK OF HAIR CARD (3”x 4" re-sealable bag)

A Lock of Hair Card has a larger 3” x 4” re-sealable bag allowing for a larger or longer
keepsake clipping. This size is suitable for a Loved One of any age and stores nicely in
any Memory or Memento Box.

ENGLISH SPANISH EACH PRICE

.. . e B 5115E 51155 $2.88
WISP OF HAIR CARD (2”x 2” re-sealable bag)

The Wisp of Hair Card is the perfect size to capture a small sample of hair from a baby.
Folded cardstock has double-stick tape holding the 2”x 2”re-sealable bag, which can easily
be removed and re-applied. A Wisp of Hair Card is appropriate for use with infants or
when you have a very small hair clipping.

ENGLISH SPANISH EACH PRICE

5113E 5113S $1.98

LARGE KEEPSAKE PRINTS CARD (6" x 81"

For Multiples, Youth or Adults, the Large Keepsake Prints Card is sized with plenty of
space to take hand prints or foot prints using ink (not included). Taking an ink image of
a hand or foot on this high-quality card stock and it becomes a treasured keepsake that
fits nicely inside the Memory Box or the Memento Box. Standard business card shown for
size perspective.

ITEM EACH PRICE

pries Unlimited; Inc..

6125 6125 $1.98

SACHET HEART PILLOW

The Sachet Heart Pillow can be used as a prop when taking photos of Baby to help
provide a size perspective, making it a valuable and tangible connection for parents
because it has touched their baby. The Sachet Heart Pillow is made from Memories
Unlimited’s exclusive Sweet Zachary fabric, and is scented with subtle baby powder
aroma. It fits inside the Memory Box or Memento Box, and is included in the
Remembrance Box, TinyHeart, and all Complete Memory Boxes.

Standard business card shown for size perspective.

ITEM EACH PRICE

™ Memories‘Unlimited, Inc..
¥

5200 5200 $1.98
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MEMORIES UNLIMITED MEMORYCARD®
MEMORIES UNLIMITED MEMORIAL CARD®

=

{ Swocuad A1,

m hmories Unlimited, In&"

MEMORIES UNLIMITED MEMORYCARD
Size: 81/2" x 51/7"

The MemoryCard is a place for a caregiver, family member, or friend to write
down a special memory of a Loved One that has passed. The MemoryCard
can be completed at the hospital or filled out by friends and relatives, then
placed in a Memory or Memento Box as keepsakes for the family ata memorial
service. The MemoryCard is a positive outlet for sharing thoughts in writing
during a time when comforting words may not come so easily. Cards are sized
to fit inside either the Memory Box or the Memento Box.

This Memory Box™

was donated to you

by

“Vour Custom Name
Printed Here"

4

™ Memories Unlimited, Inc.

MEMORIES UNLIMITED MEMORIAL CARD

Generic & Custom
Approx. Size: 31/2" x 21/"

Memorial Cards coordinate with Memories Unlimited literature and
serve as a gentle way to acknowledge a funding source and help direct
future donations. Generic Memorial Cards are offered in four broad-
named funding group options. Custom Memorial Cards are printed with
a specific name on the card (up to two lines) and are the same format as
the Generic Card. The one time set-up fee includes complimentary future
reprints as originally submitted. One Generic or Custom Memorial Card
is offered to accompany each Box ordered, upon request, at the time an
order is placed. For requests outside the current Memorial Card format,
please contact us for pricing.

ENGLISH SPANISH PRICE

MEMORYCARD 5116E 51165 $13.98
(18 per package)

REMEMBRANCE MEMORY

BOX BOX PRICE

GENERIC MEMORIAL CARD No charge for
each Box ordered
from Auxiliary 6045 6040 "
from Another Family 6055 6050 "
from Hospital Foundation 6065 6060 "
from Hospital Volunteers 6075 6070 "
One-ti

CUSTOM MEMORIAL CARD et p foe
Custom Name, Standard format 5139 5139 $28.00

PREVIOUSLY PRINTED CUSTOM MEMORIAL CARD

Complimentary reprints with future Box orders upon request.
Simply indicate item # 5139-C on your order form, along with the
custom name from your original order.
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[ Will Remember... MOTHER'S JOURNAL®
MEMORIES UNLIMITED MEMORY JOURNAL™
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™ Mémories Unlimited, Inc.
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I Will Remember... MOTHER’S JOURNAL

From 20 weeks to newborn
Size: 81/2" x 51/2”

The Mother’s Journal is a sensitive bereavement support tool designed
specifically for use with the Memories Unlimited Memory Box to help the
mother express some of the feelings she may experience after the loss of her
infant. It provides a place to journal thoughts, while offering gentle prompts
and suggestions. This Journal is included in all the Complete Memory Boxes,
but may also be ordered separately in English or Spanish to augment the
Memory Box - Box Only or the Memento Box.

ENGLISH SPANISH EACH PRICE

Mother’s Journal 5140E 5140S $5.18
WITH a Box Order
Mother’s Journal 5140E-X 5140S-X $5.68

Individual Item

MEMORIES UNLIMITED MEMORY JOURNAL

Padded Journal with Blank Pages
Size: 81/2" x 61/2"

The Memory Journal features a padded cover, an interior front pocket, and
spiral bound blank pages of high quality paper that allows the freedom for
the recipient to determine its use. Many facilities provide the Journal for
pediatric and adult patients to use as a scrapbook or record thoughts and
feelings during an extended stay. It may also serve as a sensitive tool in
which family members can journal their thoughts, during bedside hours
with a Loved One of any age in the Intensive Care Unit or in an end-of-
life situation. The Memory Journal can also be used as a guest book at a
memorial service and is designed to fit inside both the Memory Box and
the Memento Box.

ITEM EACH PRICE

MEMORY JOURNAL 5187-P $10.08
Pastel Green Fabric
w/Matching Ribbon

T MEMORY JOURNAL 5187-N $10.08
g > o Natural Hand-crafted Paper
o w/Rope Tie
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THE KEEPSAKE IMPRESSIONS KIT™

For Infants and All Ages

A Lasting Impression...made in minutes...
non-toxic, no mix, air-dry molding material

The Keepsake Impressions Kit, sized for infants, Toddlers, and All Ages is a treasure that captures - in a mold - a moment in time. Molding
Kits are a quick and easy way of providing families with a lightweight, permanent Impression of their Little One or Loved One. Kits come
packaged with simple step-by-step photo instructions, an ID label or data card, and include a specially designed Impression area sized to
accommodate the precise amount of no-mix, ready-to-use Molding Material provided. Safe and non-toxic, the material is initially pliable,
so a ”"second chance” impression can be tried again if needed. Kits can be given to the family immediately with minor instruction that

the impression needs to remain open and uncovered to air dry for at least 24-48 hours, or until moisture has left the Molding Material.
To ensure the best results, please use Kits by recommended date on packaging.

MEMORIES UNLIMITED, INC - P: 3604919819 - I: 3604919827 « INFO@MEMORIESUNLIMITED.COM « WWWMEMORIESUNLIMITED.COM

27



THE KEEPSAKE IMPRESSIONS KIT™
PREMIUM & DELUXE - INFANT SIZE

Keepsake Impressions Kit (KIK) includes a packet of no-mix air-dry
Molding Material with a recommended use-by date.

"ll\ N

b —‘m.ﬂ_‘

THE PREMIUM THE DELUXE
KEEPSAKE IMPRESSIONS KIT KEEPSAKE IMPRESSIONS KIT
(Approx. Kit size 5"x 6"x 112" 0.d, - Oval impression space is approximately 2 %" x 3 %") (Approx. Kit size 5"x 6"x 112" 0.d, - Oval impression space is approximately 2 %" x 3 %")
This padded jewel-box-like Premium Kit with ribbon tie closure is offered This padded jewel-box-like Kit with ribbon tie closure is offered in three
in Brocade Fabric. A larger sized padded oval frame features a place for Deluxe fabric colors to match the Deluxe Memory Box. The padded frame
the included Verse/Data Card, or it may be replaced with Baby’s picture. opposite the impression includes a Data Card, or a place for Baby’s photo.
PREMIUM KIK ENGLISH SPANISH DELUXE KIK ENGLISH SPANISH
Creamy Brocade Fabric Pastel Green Fabric 2600E-P 2600S-P
w/ White Ribbon 2800E-W 2800S-W | w/Matching Ribbon
Dark Teal Fabric 2600E-D 2600S-D
w/White Ribbon
Violet Fabric 82600E-V 82600S-V
w/Lavender Ribbon
EACH PRICE $18.18 EACH PRICE $15.78

MAKING AN INFANT KIK
(KEEPSAKE IMPRESSIONS KIT)
IS AS EASY AS |, 2, 3.

Spread material evenly inside Oval. Press bock_ of Oval on clean flat surface.
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THE KEEPSAKE IMPRESSIONS KIT™
BASIC & OVAL - INFAN'T SIZE

Pl e

~ 1M Memories*Unlimited, . Iic.

THE BASIC THE OVAL

KEEPSAKE IMPRESSIONS KIT KEEPSAKE IMPRESSIONS KIT

(Approx. Kit size 42" 6"x 1" 0.d, - Oval impression space is approximately 2 %" x 3 %") (Approx. Kit size 3"x 4" o0.d. - Oval impression space is approximately 2 %" x 3 %")
This Hand-crafted Paper presentation Kit with ribbon tie closure displays This simple Oval frame covered in white Hand-crafted Paper with an
Baby’s Impressions and features corner tabs for the included Data Card or a easel-back stand, ID label, and a matching paper lid, is small enough
place to hold Baby’s photo. Kits coordinate with Basic Memory Boxes. to fit inside the Remembrance Box. English Only.

Individually packaged: Oval Kit 6-Pack*- 6 Kits individually shrink-
BASIC KIK ENGLISH SPANISH wrapped and bundled together. Each Kit includes Oval, Molding
Material packet and its own instruction sheet.

Aqua Hand-crafted Paper 2400E-A 2400S-A
il w‘}Matching Ribbon OVAL 6-PACK ITEM PRICE
White Hand-Crafted Paper ~ 2200E-T $42.28/pack
Yellow Hand-crafted Paper 2400E-Y 2400S-Y
w/White Ribbon
In bulk: Oval Bulk 12-Pack - Re-sealable package includes twelve
White Hand-crafted Paper 2400E-T 2400S-T Ovals, twelve Molding Material packets, and one instruction sheet.
w/Dark Green Ribbon
OVAL BULK 12-PACK ITEM PRICE
Violet Hand-crafted Paper 2400E-V 2400S-V B
w/Lavender Ribbon White Hand-Crafted Paper ~ 2200E-TX $77.28/pack
EACH PRICE $11.38 *With the exception of the Keepsake Impressions Kit Oval Bulk 12-Pack,

all Kits come shrink-wrapped with instructions and include: Oval,
Molding Material, and a place for ID/Data.

f
y Repeat steps 2-3 if not satisfied with impression.
Leave Kit open and uncovered for at least
24 hours to air dry or until molding material
is no longer moist.

Press hand or foot firmly using a rolling motion. May use exfra pressure on fingers or foes.
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THE KEEPSAKE IMPRESSIONS KIT™
FOR TODDLERS

Toddler style impression space is approximately 4” x 5%2"
Keepsake Impressions Kit (KIK) includes a packet of no-mix,
air-dry Molding Material.

™ Memories*

TODDLER
KEEPSAKE IMPRESSIONS KIT

(Approx. Kit size 6"x 72" 1%/4" 0.d,)

Made in Natural Hand-crafted Paper and designed to accommodate toddler’s impression or a hand and foot from an infant. The Toddler ‘KIK’ features
a corner-tabbed frame to display the included reversible Data/ Verse combination card or a place for a photo, offering flexibility and options for taking
a landscape style impression to display on a shelf, or a portrait style impression to hang on a wall from its loop closure. This Kit fits easily inside a
Memory Box or Memento Box for safekeeping. Each Kit includes step-by-step photo instructions, Data/ Verse combination card, and a package of no-
mix, air-dry Molding Material.

TODDLER KIK ENGLISH SPANISH EACH PRICE

4 Natural Hand-crafted Paper 2500E-N 2500S-N $22.48

MAKE AN ALL AGES KIK (stow~n) OR TODDLER KIK IN MINUTES. ..

Repeat steps 2-3
if not safisfied with
impression.

Leave Kit open and
uncovered for atf least
36 hours to air dry or
until molding material is
no longer moist.

Spread material. Flip over & press back to Take impression by applying Complete Kit w/frame, use
smooth surface. even pressure on hand/foot. Data & Verse Cards or photo.
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THE KEEPSAKE IMPRESSIONS KIT™

FOR ALL AGES

All Ages Styles impression space is approximately 82" x 5%2”
Keepsake Impressions Kit (KIK) includes a packet
of no-mix air-dry Molding Material.

Offered with Natural Hand-crafted Paper in two styles with loop and knot closure each All Ages Keepsake Impressions Kit (KIK) features the largest
Molding Material area for taking impressions in portrait or landscape orientation. Both Kit styles include the Molding Material, a reversible Data Card
and Verse Card to position either way. Kits can be used for Bereavement, Long Term Stay, Sibling Connections, Child Life Therapy, Twins or Multiples,

Youths, Adults, Mother and Baby together.

BOOK-LIKE
KEEPSAKE IMPRESSIONS KIT

(Approx. Kit size 10'"x 7'"x 11" 0.d,)

Sized to accommodate all ages, the Book-like KIK is made of Natural Hand-
crafted Paper, can be hung by the loop closure on a wall, displayed open on a
mantle, or placed inside a Memento Box. Two side-by-side frames provide a
place for photos or the included reversible Data Card and Verse Card to offer
different impression display options. The Book-like KIK offers versatility and
many creative impression layout possibilities; hands and feet from twins,
a mother and her baby’s hand, a teen or adult hand. Kits include step-by-
step instructions with photo sequence, Data & Verse Cards, and package of
specifically sized no-mix, air-dry Molding Material.

TRI-FOLD
KEEPSAKE IMPRESSIONS KIT

(Approx. Kit size 6'2"x 10"x 12" 0.d,)

Designed to accommodate impression(s) for All Ages and made of Natural
Hand-crafted Paper, the Tri-fold KIK has two frames to display photos or
place the reversible Data and Verse Cards; offering the flexibility and the
option for taking the impression(s) of a child, youth or adult in landscape
style to display on a shelf, or hang on a wall from its Loop closure with the
impression taken portrait style. This Kit can tuck neatly inside a Memento
Box and is appropriate for any age patient. Each Kit includes step-by-step
instructions with photo sequence, Data & Verse Cards, and a package of
specifically sized no-mix, air-dry Molding Material.

BOOK-LIKE KIK ENGLISH SPANISH EACH PRICE

TRI-FOLD KIK ENGLISH SPANISH EACH PRICE

Natural Hand-crafted Paper

3300E-N 3300S-N $28.98

Natural Hand-crafted Paper

3320E-N 3320S-N $25.88
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MEMORIES UNLIMITED BELONGINGS BAG™
CUSTOM OPTIONS

MEMORIES UNLIMITED BELONGINGS BAG

For Bereavement and Other Applications
Size: 17" x 133/4" x 8"

The Belongings Bag, designed as an alternative to a standard plastic hospital
bag, is appropriate for a patient of any age, and can be used for bereavement
and other applications within the facility. It provides patients and families the
opportunity to take home their Memory Box or Memento Box with added
privacy. In states where parents are permitted to transport their infant home
for burial, staff can place an Extra-Small or Small sized Preshand™ Insert
horizontally inside the Belongings Bag to offer parents additional sensitivity
and discretion when they leave the hospital. Simple and sturdy, the Belongings
Bag is made of earth-friendly, Hand-crafted Paper with rope handles and
an ivory ribbon that compliments any Memories Unlimited support tool. A
window card with a soft fern image and three blank lines to write the patient’s
name and information is also included.*

BELONGINGS BAG ITEM PRICE
Belongings Bag Ordered WITH: 5700 $10.18

Memory Box, Memento Box,

Preshand Inserts (X-Small or Small)

Belongings Bag Ordered 5700X $11.18

as Individual Item

*Please contact us for information, pricing, and minimum order
requirements for customizing ribbon colors or for custom printed
window cards.

CUSTOM OPTIONS

Custom designs and specially sized Memory Boxes are possible in nearly any
color or covering to help enhance and standardize a bereavement program
for any department within a facility. Custom designs offer the opportunity
for Caregivers to presenta Memory Box to families in a size that is especially
made to accommodate the appropriate amount of treasured keepsakes for
their baby, child, or loved one.

For custom orders, there is a minimum order quantity that varies by product.
Please allow approximately 120 days for fabrication and delivery of Custom
Boxes. Upon request, many of the Memories Unlimited components can
be assembled inside the Box of your choice and shrink wrapped to make
a complete and specialized bereavement tool. Please contact us to discuss
the possibilities.
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™ Memories Unlimited, Inc.

Resolve Through Sharing®

BEREAVEMENT EDUCATION SINCE 1981

FAMILY OF BOXES AND SUPPORT TOOLS

Resolve Through Sharing® (RTS) is recognized as a premier leader in bereavement training and is considered the gold standard by healthcare
professionals and educators worldwide. Memories Unlimited has provided the soft purple satin fabric and Hand-crafted Paper Bereavement Support
Tools for RTS since 1994. The purple color “private label” RTS Family of Memory Boxes and Bereavement Tools coordinates with all RTS literature and
training materials, enhancing recognition of RTS continuum of care.

RTS offers bereavement training for perinatal death, neonatal and pediatric death, adult death, and online courses. Information on all course offerings
can be found at www.ResolveThroughSharing.org.

By working together, we hope to reach more caregivers and educators to provide these professionals with the specific bereavement tools they need to
support, comfort, and care for grieving families.

The following tools are available in purple as part of the RTS private label collection:
-TinyHeart
- Remembrance Box
- Premium Complete Memory Box & Premium Memory Box Only
- Deluxe Complete Memory Box & Deluxe Memory Box Only
- Basic Complete Memory Box & Basic Memory Box Only
- Memento Box
- Keepsake Impressions Kit sized for Infant, Toddler & All Ages
- The Preshand System
- Belongings Bag

For detailed information including product descriptions and item numbers for the RTS private label items, please contact Memories Unlimited or visit
the RTS website at www.ResolveThroughSharing.org.
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CONTACT INFORMATION

PHONE
360.491.9819

FAX
360.491.9827

MAIL

Memories Unlimited, Inc.
9511 Johnson Point Loop, NE
Olympia, WA 98516

EMAIL
info@memoriesunlimited.com

WEBSITE
www.memoriesunlimited.com

FACEBOOK
memoriesunlimitedfamily

TWITTER
@Memories_Unlim

OFFICE HOURS
8:00 am — 4:30 pm PST
Monday - Friday
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SAMPLES

For the purpose of evaluation, new product is sent as a sample on loan* with
shipping to facility paid by Memories Unlimited. An invoice for the sample is
sent to track the item. If an order is placed after seeing the product, any item
being kept may be paid from the included invoice. If an order is not placed,
the product can be purchased or sent back to Memories Unlimited, Inc. with
no further obligation from the hospital, other than the return shipping cost.

*To sample The Keepsake Impressions Kit, an infant sized test Oval is
available. We do not offer Preshand System samples on loan (see page 19 for
an online demonstration link).

TERMS & CONDITIONS

All prices are F.O.B. shipping point with Freight Prepaid and Added to the
invoice. All orders are shipped via UPS Ground, unless otherwise requested
by the customer. If customer requests Freight Collect or billing to customer’s
shipping account, a small handling fee will be assessed. Payment terms are:
prepayment with order, Net 15 Days with facility approved Purchase Order,
Check, VISA /MasterCard, or EFT. For international orders, please contact
Memories Unlimited for payment arrangements. A late fee of 1.5% per month
may be added to outstanding invoices not paid within 30 days of invoice date.
(Sales Tax applies to orders in Washington State only at this time and may
change pursuant to web tax laws).

There is a $40 minimum order on items where minimum quantities do not
apply.

Memories Unlimited, Inc. reserves the right to substitute fabrics and materials
with a similar grade, as some are seasonal and not always available. In addition,
slight size and color variations may occur due to the artisan nature of the
Hand-crafted items.

RETURN POLICY

We strive to create high-quality items and hand-assemble them for each
facility. We package our orders carefully to prevent damage; however, if you
should receive damaged goods, please notify us within seven days, and we
will replace them. Please note items past the “Best if Used by Date” are not
eligible for returns. Replacement Molding Material is available for purchase;
please call for details. If you need to return items for any other reason, a 10%
restocking fee may be assessed.

™ Trademark by Memories Unlimited, Inc.

© Copyright by Memories Unlimited, Inc.

No printed materials or photographs of Memories Unlimited, Inc. may be
copied, reproduced, or electronically duplicated without express written
permission from Memories Unlimited, Inc.

FUNDING IDEAS

Please contact us for funding ideas; we keep a list of “success stories” shared
by caregivers, facilities and groups who were challenged with funding their
bereavement programs. If you would like to share your funding success story
with us, please send us an e-mail or post it on our Facebook Page.
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Billing Address: Shipping Address:
Hospital Hospital
Attention Attention
Address Address
City State Zip City State Zip
PO #:
QTY ITEM# DESCRIPTION PRICE TOTAL

PLEASE CONTACT US IF YOU DO NOT RECEIVE AN ORDER CONFIRMATION

Your Name Subtotal
Department Sales Tax (WA only)
Date Phone Shipping & Handling*
Email Total

[ ] Please email me information on any new products or specials M%W Or ”é /

We will NEVER share any of your information
*Please contact us for a shipping quote if needed in advance.
Visa, MasterCard, Check and EFT accepted.

MEMORIES UNLIMITED, INC - 9511 JOHNSON POINT LOOP NE, OLYMPIA, WA 98516 = P: 3604919819 - F: 360.491.9827
INFO@MEMORIESUNLIMITED.COM « WWWMEMORIESUNLIMITED.COM



W
UIN_L I MISREESS)

2018




